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Service Overview 


Inpatient 
Baystate Health, Inc. (11113) 
Service Date: 10/1/2022 - 12/31/2022 


Report Details 

Received Date Period: None 

Service Date Period: Custom 

Enabled Adjustment Options: eSurvey Adjustment 
Enabled CMS Views Options: Skip Logic 
Distribution of Responses: None 

Visualization Type: Table 

Sort by: Survey order 

Auto-Addition of New Sites: No 
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Inpatient 
Baystate Health, Inc. (11113) 


Report Details 
Filters: Unit: MM 7 
Groups: Received Date: Monthly 
Demographics: None 
Benchmarking Options: Peer group score and Peer group rank 
Peer Groups: All PG Database 
All PG Database CAHPS N = 2378 
Benchmarking: All Respondents 
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Received Date: 10/1/2022 - 10/31/2022 
Benchmarking Period: 8/1/2022 - 10/31/2022 


Questions 

*Comm w/ Nurses Domain Performance 
*Nurses treat with courtesy/respect 
*Nurses listen carefully to you 
*Nurses expl in way you understand 

*CAHPS 


Received Date: 11/1/2022 - 11/30/2022 
Benchmarking Period: 9/1/2022 - 11/30/2022 


Questions 

*Comm w/ Nurses Domain Performance 
*Nurses treat with courtesy/respect 
*Nurses listen carefully to you 
*Nurses expl in way you understand 

*CAHPS 


Received Date: 12/1/2022 - 12/31/2022 
Benchmarking Period: 10/1/2022 - 12/31/2022 


Questions 

*Comm w/ Nurses Domain Performance 
*Nurses treat with courtesy/respect 
*Nurses listen carefully to you 
*Nurses expl in way you understand 

*CAHPS 


Received Date: 1/1/2023 - 1/31/2023 
Benchmarking Period: 11/1/2022 - 1/31/2023 


Questions 

*Comm w/ Nurses Domain Performance 
*Nurses treat with courtesy/respect 
*Nurses listen carefully to you 
*Nurses expl in way you understand 

*CAHPS 


Received Date: 2/1/2023 - 2/28/2023 
Benchmarking Period: 12/1/2022 - 2/28/2023 


Questions 

*Comm w/ Nurses Domain Performance 
*Nurses treat with courtesy/respect 
*Nurses listen carefully to you 
*Nurses expl in way you understand 

*CAHPS 
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Inpatient 
All Respondents 
All PG Database 
Top Box n 
Score Rank 
9333 5 77.81 99 
80.00 5 84.65 19 
100.00 5 Wale 99 
100.00 5 73.60 99 
All Respondents 
All PG Database 
Top Box n 
Score Rank 
80.95 14 77.78 71 
92.86 14 84.62 92 
85.71 14 75.04 93 
64.29 14 73.64 8 
All Respondents 
All PG Database 
Top Box n 
Score Rank 
81.82 22 77.85 75 
86.36 22 84.75 60 
81.82 22 75.04 85 
77.27 22 73.76 71 
All Respondents 
All PG Database 
Top Box n 
Score Rank 
75.00 16 77.63 Invalid 
81.25 16 84.52 Invalid 
68.75 16 74.81 Invalid 
75.00 16 73.57 Invalid 
All Respondents 
All PG Database 
Top Box n 
Score Rank 
33.33 2 77.67 Invalid 
50.00 2 84.54 Invalid 
50.00 2 74.89 Invalid 
0.00 2 73.59 Invalid 
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Service Date Range: 10/1/2022 - 12/31/2022 
New Query Baystate Health, Inc. (11113) 


Received Date: Total All Respondents 
Benchmarking Period: 10/1/2022 - 12/31/2022 
All PG Database 


i Top Box n 
Questions Score Rank 
*Comm w/ Nurses Domain Performance 79.10 59 77.85 57 
*Nurses treat with courtesy/respect 84.75 59 84.75 47 
*Nurses listen carefully to you 79.66 59 75.04 77 
*Nurses expl in way you understand 72.88 59 73.76 45 


*CAHPS 
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Selected Sites 
Baystate Medical Center 
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